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This presentation provides users with a comprehensive understanding of Mahyu’s administrative features, 

which enable seamless management, control, and monitoring of system functionalities. Specifically designed 

for partner in each country and GSA (General Sales Agent) companies, these features integrate various 

elements into a unified ecosystem. The interlinked ecosystem empowers Mahyu’s partner to optimize 

logistics operations, administration, accounting and efficiently, ensuring streamlined services for all users.
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Partner - Administrative Features
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Introduction

The Company
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Mahyu's target market launches to include partners in Europe, and Asian 

regions. The South East Asia region, consisted of 10 countries, home to 

over 670 million population is rapidly becoming a major global 

manufacturing and services centre. SME-Small & Medium Enterprises, 

play a crucial role in providing logistics services to Europe, the U.S., and 

other international markets. 

Mahyu is a technology-driven company dedicated to 

developing a digital logistics infrastructure with an 

open system architecture. The system makes it easier 

for SME users to plan expansion strategies, streamlined 

workflows and launch new services. 

Using the platform’s ready-made templates, partners 

and forwarder/transporter can customize their 

“branding, adjust pricing, and fine-tune service 

details”,  all in just a few clicks. The system enables 

users to create direct and transshipment flight routes, 

seamlessly linking previously unconnected two 

airlines locations into a single, integrated route.

Administrative Feature

https://www.mahyu.com/
https://www.statista.com/statistics/796222/total-population-of-the-asean-countries/
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Management Capabilities
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This system collaborates with a partner in each designated 

area to manage, operate, and monitor daily activities 

efficiently, ensuring that transactions in each region comply 

with local government regulations.

By adapting regulatory requirements into its operations, the 

system provides a seamless and compliant logistics network, 

reducing risks, enhancing transparency, and streamlining cross-

border processes for all users.

This partner-centric approach fosters a trusted and 

interconnected logistics ecosystem, enabling seamless 

operations, enhancing compliance, and ensuring smoother 

users coordination across different regions.

By decentralizing management, the system empowers 

partners to optimize local knowledges while maintaining 

global connectivity.

https://www.mahyu.com/


Direct and Transshipment International Route
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The system establishes a direct connection between 

forwarder users and airline operators, allowing shippers 

to receive immediate booking space confirmations from 

airlines. 

Mahyu eliminates the traditional, time-consuming process 

of requesting and waiting responses from forwarders. 

Instead, the system provides real-time interaction and 

instant automated responses to each shipper request.

The system facilitates direct and transshipment flight routes, 

enabling seamless connections between two direct flight 

offer by distinct airlines. 

This feature enables GSAs to enhance their dynamic 

cooperation by facilitating smooth transitions from the origin 

through a transit location to the final destination, while the 

admin menu ensures controlled management access

https://www.mahyu.com/


Warehouse-Domestic-International Integration
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With an all-in-one integrated 

ecosystem, users enjoy the 

convenience of conducting both 

domestic and international trade 

seamlessly, enabling smooth 

transactions from origin to temporary 

storage and final distribution. All 

handle by shipper remotely. 

1. Shippers at the origin can 

streamline their logistics by 

directing shipments to 

warehouse operators at the 

destination.

1

2. Once the shipment arrives at 

destination, transporter/forwarder clear 

customs and deliver shipment to 

warehouse location selected by shipper

2

3. Shippers can seamlessly arrange 

domestic transport to the consignee’s 

address using Mahyu’s domestic 

transport feature, along with 

instruction to warehouse operator. 

3
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The system equips with administration 

features for partner in each area to 

manage, control and operate Mahyu’s 

functionalities in alignment with their 

specific working environment.

Administration for Partner and Shipper Users
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Each partner can manage the 

financial aspects of shipper 

users, allowing them to grant 

flexible credit lines or enable 

online payment options based on 

user eligibility and history 

record.

Partners can review each shipper's 

performance, including current and past 

sales activity summaries, to assess their 

business engagement.

https://www.mahyu.com/
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Administration For Transporter and Setting Menu
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The system enables partners to regulate 

transporter users by restricting service 

offerings based on their licenses and 

references, ensuring compliance and 

quality standards.

At the same time, partners can actively 

monitor each user’s activity and 

performance summary, providing 

insights into efficiency, reliability, and 

overall service quality.

The settings feature allows partners to 

configure parameters specific to each 

location, ensuring the system operates in 

compliance with local regulations.

For instance, the country currency 

setting enables control over accepted 

currencies, allowing shippers to make 

payments using an approved currency 

when transacting with transporters. This 

ensures invoice issues by the system is 

in compliance to financial operations 

and regulatory.

https://www.mahyu.com/
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Integrated with Financial Options

Consumer User & Non-Qualified Business User
 Must use Online Payment Options
 Payments processed via credit card, QR code, or digital 

wallets through third party vendor

This structure ensures financial flexibility for all users while 
maintaining secure transactions.

Business User
 Eligible for a Credit Line Facility if they have Good 

Standing References
 Allows businesses to manage cash flow and defer 

payments
 The system blocks when invoice due is not settled

https://www.mahyu.com/
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The Transporter User consists of the following steps:
1.Registration Process – Transporter users sign up on the 
platform.
2.Submitting Credentials – Upload necessary identification 
and authorization documents.
3.Submitting Company Information – Provide details about 
the company, including legal and operational information.
4.Build Up Services Capability – Define available services, 
such as freight handling, customs clearance, or last-mile 
delivery.
5.Services and Pricing Information – Set pricing structures for 
the offered services.
6.Perform Transactions – Start processing shipments and 
handling logistics operations.
7.Summary Reports – Access performance reports and 
analytics for business insights.

The Shipper User consists of the following steps:
1.Registration Process – Sign up on the platform as a 
shipper.
2.Submitting Company/Individual Information – Provide 
necessary details, including business location, names
3.Submitting Financial Information – requirement of 
credit line limits
4.Build Up Logistics Requirements – Define shipment 
details
5.Receive Transaction Notification .
6.Perform Invoice Payment – Complete invoice payments 
via credit line (if eligible) or online payment (QR code for 
Southeast Asia, credit card for other regions).
7.Review History Records – Access past shipments, 
payments, and transaction summaries for tracking and 
reporting.

The Administration Feature-Connecting and Monitoring 

https://www.mahyu.com/
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- The Administration feature is specifically designed to work with regional partner, enabling them to seamless 

system operations within their designated areas while adhering to local regulatory requirements. The 

system functionality equips partners with comprehensive tools to manage, monitor, and customize system 

features tailored to their region's needs, ensuring compliance to government regulations.

- By incorporating standardized procedures and ready-made templates familiar to users, the system simplifies 

operations. It directly connects shippers’ requirements with transporters’ capabilities, ensuring an optimized 

matching process. Mahyu’s platform leverages advance technology to minimize human intervention, 

ensuring a seamless logistics process.

Summary

https://www.mahyu.com/


Thank You
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This presentation of Mahyu's infrastructure-platform, highlighting its capabilities and benefits for domestic land transport, 
international air transport, warehouse management, and eCommerce logistics. As the platform continues to evolve through ongoing 
enhancements in algorithm configuration, design structure, and process optimization, certain features may be updated over time. 
Additionally, some capabilities remain undisclosed due to intellectual property and copyright protections held by Mahyu LLC.
For further information, please contact us at: info@mahyu.com
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