
 

  

 

 

 
 

 
 

  

    

 

 

  

 

  

  

Introduction:  

In today’s fast-paced business 
environment, Small and Medium 
Enterprises (SME) in the logistics industry 
encounter significant challenges when 
relying on sequential workflows, paper-
based administration, and offline 
interactions.  

Working with Mahyu allows you to save 
time and be more efficient. Gone are the 
days when you had to wait instruction on 
next task or bin location in a warehouse, 
nor for the driver’s next pick-up or delivery 
details. The platform is equipped with 
standard logistics functions and 
automatically adjusts and performs its 
algorithm based on the service type. 
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About Mahyu 

Our primary focus is the development of a digital 
logistics infrastructure that provides a high-
quality, interconnected network of logistics 
services. This system encourages SMEs, 
including transporters and shippers, to adopt 
smart devices and digital solutions, moving away 
from traditional methods. Our platform 
revolutionizes logistics by transforming services 
and functions through algorithm-driven 
processes. This enables automated operations 
and administration while allowing sales to expand 
into borderless markets without requiring 
significant operational or technical investments. 

The admin menu is specifically designed for our valued 
partners in each region, enabling them to manage user 
administration services, accounting reconciliation and 
customize parameters relevant to their specific area. This 
feature gives partners full control over administration and 
detailed configuration of both transporter and shipper users.  
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Mahyu's open, scalable, cloud-based platform 
connects transporters, forwarders, and shippers—
both businesses and individuals—under one 
integrated system. It consolidates various logistics 
services, including domestic land transport, 
international air transport, eCommerce logistics, 
and warehouse services, into a single platform, 
allowing shippers to conduct business transactions 
with transporters in real time. 

 

This feature is designed for local transporters 
operating within specific regions. Transporters can 
provide dedicated charter services and 
consolidated point-to-point destinations with options 
for one-way or return trips. The system’s automated 
operations make the interface user-friendly, 
allowing shippers to easily schedule shipments and 
vehicles, minimizing mistakes. 

Domestic Land Transport 

 

The System 

International Air Transport 
Transporter users who possess a customs brokerage 
license can effortlessly integrate their vehicle resources 
during the registration process, enabling them to offer 
efficiently managing international air transport along with 
real-time online currency exchange information, pickup of 
both incoming and outgoing international shipments. The 
system identifies international shipments as a consolidated 
transport service, allowing users to provide both domestic 
and international logistics services simultaneously. 

 

Mahyu has seamlessly integrated both online and term 
payment systems. It automatically configures each user's 
payment method based on user capability during 
registration which reviewed by administrator. This pre-
established payment system ensures that each transaction 
follows a standardized process, eliminating the variability 
of traditional methods where payment terms could vary 
depending on who was handling the account. It also 
accelerates order fulfilment and reduces unnecessary 
administrative processes. 

Warehouse Services 
This feature allows shippers to evaluate and select 
warehouse operators based on their specific needs and 
the operators’ qualifications. The warehouse options - 
whether general storage, clean rooms, or cold storage—
are fully integrated with Mahyu’s domestic service, 
ensuring seamless product distribution. For international 
transport, the system simplifies import-export procedures, 
ensuring smooth cross-border movement of goods. 

eCommerce Logistics 

Mahyu has implemented a unique system for eCommerce 
items that directly links with the appropriate HS code for 
each country where we operate. By integrating HS codes 
with the respective duty and tax rates for destination 
countries, Mahyu ensures accurate and reliable customs 
and tax information for our users. This approach helps 
prevent illegal shipments, reduces the risk of complications 
with customs authorities, and promotes smooth and 
efficient international trade for all involved parties. 

 

Term and Online Payment Features 

Mobile Application 

On the scheduled shipment date, the 
selected transporter’s driver accesses the 
Mahyu mobile app, receiving operational 
details such as: pick-up and delivery 
information, mapped routes, camera 
activation to capture work receipts. All proof-
of-receipt documents are uploaded to 
Mahyu’s server, where both the transporter 
and shipper can view them in real-time. 
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